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commission payments to customers and all installation and maintenance of pay
telephones secured for SPSI by SprintlUnited under this Agreement.

Violation of these standards or those of the FCC or FPSC shall be grounds for
immediate termination of this Agreement by Sprint/United.

These standards are in addition to the standards applied by the Florida Public
Service Commission to privately owned pay telephone companies in the Commission
rules. Violation of these standards or those of the Commission shall be grounds for
i~ediate termination of this Agreement by Sprint/United.

SECTION THIRTEEN
COMPLIANCE WITH LAWS

Both parties agree to comply with all laws, including without limitation, laws
pertaining to equal opportunity and employment, occupational health and safety and
worker's compensation, in carrying out their obligations under this Agreement.

SECTION FOURTEEN
L~DEPENDENT CONTRACTOR RELATIONSHIP

The parties shall at all times be independent contractors, and under no circumstances
shall the employees of one party be considered employees of the other party.

SECTION FIFfEEN
GRATUITIES

It is the written policy of Sprint/United to decline acceptance of gratuities offered
by vendors of products or services. During the negotiation and term of this Sales Agency
Agreement and any attached schedule, and any extension thereof, SPSI shall not offer and
shall not give a gratuity of any sort to any employee of Sprint/United. SPSI shall report
the solicitation of a gratuity of any son by a SprintlUnited employee to an officer of
SprintJUnited. Failure by SPSI to comply with this provision may result in termination
of this Agreement and any attached schedules, or in such other action as Sprint/United
deems appropriate, regardless of whether SPSI initiated the offer of a gratuity, or an
employee of Sprint/United solicited the gratuity.

SECTION SIXTEEN
FORCE MAJEURE

Neither party shall be liable in any way for delay, failure in performance, loss or
damage due to any of the following force majeure conditions: fire, strike, embargo,
explosion, power failure, flood, lightning, war, water, electrical stonns, labor disputes,
civil disturbances, governmental requirements, acts of civil or military authority, acts of
God, acts of public enemies, inability to secure replacement .parts or materials,



transponation facilities, or other causes beyond its reasonable control, whether or not
similar to the foregoing.

SECTION SEVENTEEN
GENEML PROVISIONS

a. This Agreement may not be assigned by either party without the written
consent of the other party, which shall not be unreasonably withheld.

b. Failure or delay by either pany to exercise any right, power, or privilege,
under this Agreement, shall not operate as a waiver thereof.

c. This Agreement constitutes the entire Agreement between the panies and
supersedes all prior offers, negotiations and agreements.

d. This Agreement shall be governed by the laws of the State of Florida.

IN WITNESS WHEREOF, the parties have executed this Agreement the day and
year first written above.

\Vitnesses:

United Telephone Company of Florida

Sprint Payphone Services, Inc.

BY:~
Title~

1S Mar 9S
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THIS AGREEMENT is mnde by nndbetween.Sp~int Payphone Services, Inc., a.
Florida Corporation with offices at 750 South Northlake Blvd., Suite 1000, Altamonte
Springs, Florida 32701, hereinafter c"lled "SPSI" and Sprint United/CenteI Telephone
Florida, a Florida Corporation with its principal office address being at Post Office Box
165000, Altamonte Springs, Florida 32716-5000, hereinafter called "ContrClctor".

WITNESSETH:

WHEREAS, Sprint Payphonc Services, Inc. (SPSI) desires to have certain work
specified in Exhibit A performed as it may from time to time direct; and

WHEREAS, Sprint United/Ccntel (the Contractor) represents itself to be capable and
willing to perform such work as and when requested;

NOW THEREFORE, SPSI and the Contractor, in consideration of the mutual
covenants hereinafter contained, agree as follows:

ARTICLE 1. LOCATION OF \VORK TO BE PERFORi\1ED

The location of the work to be performed under this Agreement will remain within the
St:l.te of Florid:1.

ARTICLE 2. DESIGNATED'VORK

(a) The Contractor will perform, or furnish, within the State of Florida, such work
items, labor and/or equipment set forth on Exhibit A as are authorized by work
orders delivered from time to time to the Contractor. by SPSI. Such work
itcms, labor and/or equipment shall be referred to collectively herein as the
"Designated Work" . Work items are described and defined on Exhibit A. The
term "Work Orders" shall mean Routine and Specific \Vork Orders and other
appropriate work drawin~s which specify the items of work authorized to be
performed hereunder. Such terms shall also include verbal work orders given to
the Contractor for the purpose of emcrgency restoration, which SPSI will, when
practical, confirm in writing. The Contractor shall furnish, at SPSI's request
such Designated \Vork at the Unit Clnd Hourly Rates specified on Exhibit A or
by rates agreed upon by both parties in advance.

(b) SPSI retains the right to assign the type work covered by this Agreement [0

other contractors or to its own employees in the same areas as assigned to the
Contractor.
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. SPSlshall not be required to assign any specific amount, quantity of volume of
work to the Contractor.

ARTICLE 3. LABOR; MATERIALS Al~D APPLIANCES

(a) The Contractor will furnish all labor, cartage, tools, implements, appliances
and motor vehicles required to fully perform all Designated \Vork.

(b) SPSI reserves the right to decide which materials and supplies the Contractor
will furnish to perform the designated work. SPSI may furnish certain or
all items of supplies and materials which it decides is necessary to perform
the designated work. In the event SPSI and the Contractor agree that the
Contractor 'will furnish certain items of material or supplies, the Contractor
will invoice SPSI for such. SPSI will pay within thirty (30) days for all such
items which shall be fully accounted for by the Contractor. If the Contr~ctor

furnishes materials, supplies, or utilizes special equipment with prior approval
of SPSI, the Contrllctor may invoice SPSI at cost plus a ten (10) percent
handling charge

Cc) The Contractor shall be liable for the safekeeping of all material and property
of SPSI when such material or property is removed by, or delivered to, the
Contractor from SPSI's normal storage location. The Contractor shall
reimburse SPSI for the replacement cost of any material or property placed in
its custody which is not included in the Designated Work. and not returned in
good condition [0 SPSI's normal storage location, or other location designated
by SPSI less re<1sonable breakage allowed by SPSI.

Cd) The Contractor shall, in performance of the Designated Work, supply tools,
. equipment, and workmanship of a quality in strict accord with accepted service

standards governing pay telephone installation and any governmental
requirements including .the Americans With Disabilities Act. All Designated
Work shall be performed in accordance with the specifications outlined and
set forth in Work Orders.

(e) The Contractor shall perform the Designated Work as an independent
contractor. The Contractor shall employ and exclusively control all
persons engaged in Designated \Vork and shall prescribe and control the
means and methods of doing such work. No subcontractors shall be
retained to work under 'this Agreement without the advanced written
approval of SPSI.
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(f) The Contract.lliJl>w)cdges that it is aware of its obligation under Section
1706 of the T.Wmn Act of 1986 and represents that it will comply with
same with reglllllD any person performing work under this Agreement.

(g) Upon request'" SPSI, the Contractor shall promptly remove. from SPSI
jobs any emp__ of the Contractor or its subcontractor who, in the sole
opinion of SPIl is not doing an adequate job, has misappropriated or
wasted SPSI; , rty, has falsely sought compensation for work perfonned
under of matelilll.1!Sed in performance of this Contract, has endangered
any persons orJRIPCrty by improper action or failure to act, or is conducting
himself/herselfia. manner which reflects unfavorably upon SPSI. Such
request sha1l_ only to such employee's performance of the Designated
'York under _ Contract and shall not be intended nor construed by the
Contractor as lila:tion or suggestion that the Contractor terminate or discipline
said employee. 1"be employee's employment status with the Contractor is in
all circumst,ulZS·a matter solely between the employee and the Contractor.

Am.CLE 4. PER1\llTS ~~D LICENSES

The Contractor shall sec.r ail authorizations, permits and licenses required by any
governmental authority orJIriYnte property owner with respect to the Designated
Work. The Contractor .... live all notices, pay all fees and comply with all govern­
mental requirements reI..to the Designated Work. The Contractor shall indemnify
and save harmless the C...y from al11iability on account of the Contractor's
failure to secure or com'" with such authorizations, permits and licenses. SPSI
shall cooperate with CoJ8ll:lOr to the extent necessary to obtain or secure such
authorizations, permits _licenses, and to comply with all governmental requirements.

ARTICLES. BEGI!'\"NING ~"iD COMPLETION DATES

(a) The Contrac".U perform the Designated Work with promptness a.nd
diligence to ~tbe completion date required by SPSI. Notwithstanding the
above, SPSI .,.direct times and the order of precedence or priority in which
any portions _lie Designated Work shall be performed.

(b) If the ContrMa fails or refuses to supply sufficient suitable tools, equipment,
materials or sad workers to diligently and properly perform the Designated
Work, SPSI," two (2) days' written notice. may take over all incomplete
portions of tbe )):Signated Work, materials and appliances on the site and
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complete or have completed the designated Work. The Contractor shall be
liable for the cost of the incompleted portion of the Designated Work and such
cost shall be deducted from "any compensation due the Contractor from spsr.
Any compensation otherwise due the Contractor of the Designated Work over
and above the cost for completion by or for SPSI shall be paid to the Contractor
by SPSI. The rights and remedies provided herein are not exclusive and are in
.addition to all other rights and remedies available to SPSI.

ARTICLE G. DELAYS: EXTENSION OF COMPLETION DATE

(a) The Contractor shall not be compensated by SPSI for time lost due to
delays in c0P:lI?letion of the Designated Work unless such lost time is
caused by failure of SPSI to furnish necessary materials when needed or
the failure of SPSI to properly prepare a site for installation. In the event
of such compensable losses. SPSI will compensate the Contractor for
such actual losses in an amount as specified in the particular 'York Order.

(b) Completion of the Designated \Vork shall be accomplished within the
timeframe established by SPSI.

(c) SPSI shall not be obligated to assign work to the Contractor, if, in the sole
judgment of SPSI. the Contractor is for any reason incapable of performing
such work on a 'timely basis.

(d) SPSI may terminate this Agreement if Contractor's inability to perform work
on a timely basis adversely affects the service schedules of SPSI, and the
Contractor, after thirty (30) days' written notice, is, in SPSI's judgment, unable
or unwilling to cure such deficiencies.

ARTICLE 7. INSPECTION OF 'WORK

(a) SPSI may in~pect all Designated \Vork performed by the Contractor. SPSI
may reject any or all of the Designated Work, if such work is not performed
or completed in accordance with the specifications set forth in any Work Order
and the other requirements set forth in Article 3 (b) above. Any work
unaccept:lble to SPSI shall be corrected "immediately by the Contractor at the

- Contractor's expense.

(b) AlJ plant defects cause~ by faulty workmanship. negligence or omissions
by the Contractor, its employees, agents or subcontractors in the
performance of Designated Work· which occur, appear or are discovered
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within eighteen (18) months from completion and acceptance by SPSI
shall be remedied immediately by the Contractor at the Contractor's
expense. The Contractor shall save harmless and indemnify SPSI for all
damages caused by such defects. SPSI shall give notice to the Contractor
of any such defects within n reasonable time after their discovery.

ARTICLE S, CHANGES IN THE DESIGNATED "'ORK

Authorized representatives of SPSI may modify, delete or add to Designated Work
previously authorized by work orders. The Contractor's compensation in the event of such
changes shall be adjusted accordingly. All Designated Work under such modified work
orders shall be executed under the conditions of this Contract. Applicable forms in effect
at the time of such modified work orders will be utilized to authorize and reflect such
modificmions.

ARTICLE 9. LOSSES: I!'\1)E1\1NITY OF TELEPHONE COl\1PANY

(a) The Contractor shall indemnify, defend and save SPSI harmless from
and against any and all claims, damages, losses, costs and expenses arising
in or resulting from the performance or failure to perform the Designated
Work. This shall include: (1) damages to property (including property of
SPSI), (2) injury or denth to persons, animals or livestock, (3) any
and all interference with the service rendered SPSI, (4) payments made
or required to be made to any employees, agents or representatives of
Contractor under any Worker's Compensation law of under any plan of
Contractor relating to employees' disability and death benefits. (5) any
action of the Contractor, its agents or employees,. in the performance of
the Designated Work, and (6) any and all claims, liens, or lawsuits for labor
and materials furnished by the Contractor. In no event shall Contractor be
liable for any indirect, incidental, consequential, special or exemplary

\damages or lost profits of SPSI.

The Contractor will defend on behalf of SPSI individually, or SPSI and
the Contractor jointly, any claim or action for or arising out of any of the
foregoing.

(b) The Contractor shall defend and indemnify SPSI against any and all claims or
actions arising against SPSI, singly or jointly with the Contractor, by anyone
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performing work for or on behalf of Contractor under this Contract. The
Contractor'shall also defend, indemnify and save harmless SPSI in all claims
and actions by said person~s) for wages, overtime wages, and payroll
deductions.

(c) SPSI shall not be entitled to any of the benefits of this Article with respect
to any claim, suit or action unless: (n) SPSI shall have given Contractor
written notice of such claim, suit or action, and permitted Contrnctor to
defend the same through counsel of Contractor's insurer selection; and
(b) SPSI shall provide .to Contractor disclosure of all pertinent information
in the possession of or available to SPSI, and extend assistance and co­
operation in the investigation and defense of such claim, suit, or action.
Should the-Contractor fail to properly defend any such claim, lien or suit,
SPSI may assume or join in such defense, the Contractor will reimburse
SPSI for attorney's fees and other expenses incurred by it in handling or
'defending such claim, lien or suit including any amounts paid by SPSI in
settlement or in satisfaction of judgment: Provided, however, that SPSI
shall not be entitled to the benefits of this Article 9 with respect to any
claim, suit or action which it has compromised or settled without the prior
written consent of Contractor.

ARTICLE 10. LIABILITY INSURANCE

The Contractor shall carry insurance to protect the Contractor and SPSI from and against
all losses, expenses and liabilities resulting from any loss, injury or damage referred to in
Article 9. The minimum amounts for such insurance shall be as follows:

(a)

(b)

(c)

Public Liil.bility

Property Damage

.Automobile C,)verage

$500,000 as to anyone occurrence

5500,000 as to anyone occurrence

$500,000 as to anyone person

$500,000 as to anyone occurrence
5.500,000 property damage- each
occurrence

(d) Worker's Compensation Insurance in the Florida Statutory Limits
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The above insurance shall be written to protect both the Contractor and SPSI. The
Contractor shall cause"each insurance carrier tosubmit directly to SPSI certificates
showing effectiveness of the insurance in accordance with this Contract. Such certificates
shall contain a provision that the insurance carrier will not cancel or modify any policy
issued pursuant to this Agreement except upon written notice mailed to SPSI stating
the effective date of such cancellation or change, which date shall not be less than
fifteen (15) days after receipt of such notice by SPSI. The Contractor shall renew
all policies of insurance required by this Contract and cause the insurance carrier to
provide SPSI with renewal certificates or other evidence of renewal satisfactory to
SPSI not less than fifteen (15) days prior to the expiration date of the policy. All
insurance required shall remain in force for the life of the Contract. The Contractor's
failure to strictly comply with the requirements for this Article shall be a default in this
Contract for which spsr may immediately terminate the same.

ARTICLE 11. CONTRACT PRICE

Compensation" paid to the Contractor for the perform:mce of the Designated Work shall
be computed as follows:

(a) Hourly - For hourly work performed, apply the appropriate hourly cost for
items specified in Exhibit A, plus appropri:tte charges for any p:trts used to
perform such work.

The manner of compensation shalf be determined by SPSI and the Contractor. Subsequent
changes in or additions to the items, rates, and charges set forth in Exhibit A must be
agreed to in writing by SPSI and the Contractor. Such changes shall be amendments to
Exhibit A and become a part of this Contract.

ARTICLE 12. l\1ETHOD OF PAYl\1ENT: DETAILED Il'lVOICES

Invoices covering Labor and/or Non-Labor Expenses shall be furnished by the Contractor
subject to the provisions of Article 13. SPSI will pay the Contractor the total amount due
not later than thirty (30) days from receipt of such detailed and correct invoices.

ARTICLE 13. RECEIPTED BILLS, CLAIMS AND LIENS

(a) The Contractor shall attach to the invoices referred to in Article 12, receipted
bills for all materials and expenses contained in said invoices.



Page Ten
General Agreement

_ _ (b)

(c)

In the event there are any outstanding bills against the Contractor for labor,
materials or any other expendirores, related to the performance of the
Designated Work, SPSI may pay said outstanding bills and deduct the
amount of same from the amounts shown in the invoice or withhold payment
of any amount equal to the sum of said bills until the same are paid by the
Contractor.

SPSI may I before making any payment to the Contractor require the
Contractor to furnish satisfactory proof of full payment by the Contractor
for all labor, materials, supplies and equipment furnished for or used in the
performance of the Designated Work. SPSI may require the Contractor to
furnish satisfactory waivers of lien supported by affidavits, establishing that
all liens arid rights to claim liens which could arise out of the performance
of the Designated work have been waived. Whether or not such proofs of
payment or waivers have been furnished, the Contractor shall indemnify
SPSI from any liens, liabilities, actions, costs and expenses associated in
any way with the Contractor's or any subcontractor's or materialman's failure
to pay for any Jabor, materials, supplies, or equipment used in or furnished
in the performance of the Designated Work.

ARTICLE 14. DEDUCTIONS FROM INVOICES

SPSI may deduct from any invoices rendered by the Contractor as provided for in
Article 12, before issuing certificates of payments thereon, an amount sufficient to protect
SPSI from loss on account of: (a). defective work not remedied; (b) claims filed against
the Contractor, or reasonable evidence indicating the probable filing of such claims;
(c) failure of the Contractor to make payments properly for .materials or labor; and/or
(d) cost of restoration of telephone service as the result of Contractor damage to
SPSI facilities or negligence on the part of the Contractor in the performance of the
Designated \Vork.

ARTICLE IS. ASSIG:N"MENTS

This Agreement shall not be assigned by the Contractor without the written consent of
SPSI. This Agreement shall extend to and be binding upon the successors and
assigns of the parties hereto.

ARTICLE 16. PROTECTIVE MEASURES AND NOTICES

(a) Performance of the Designated Work may bring employees of the Contractor
andlor its subcontractors in close proximity to the facilities of others with the
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resulting risk of injury or death of such employees and other persons or
damages to such facilities. The Contractor shall keep itself fully informed
of the location of the facilities of other and assumes full responsibility for
taking appropriate protective measures to avoid or minimize such risks.

(b) At the Contractor's request, SPSI will confirm to other persons or
utilities that the Contractor is performing work for SPSI and request
the cooperation of such persons or utilities to determine the existence,
location and ownership of any facility that may be subject to damages in
the performance of the Designated Work. However, the Contractor shall
be solely responsible for taking proper protective measures to protect all
persons from personal injury and to prevent damage to facilities encountered
while performing the Designated Work.

ARTICLE 17. GRATUITIES

SPSI will decline acceptance of gratuities offered by vendors of products or services.
During the term of this Agreement l\nd any extension hereof, the Contractor will not offer
and will not give a gratuity of any sort to employees of spsi. The Contractor will report
the solicitation of a gratuity of any sort by an SPSI employee to an officer of SPSI. Failure
to comply with this provision may result in termination of this Agreement or in such other
action as SPSI deems appropriate, regardless of whether the Contractor initiated the offer
or an employee of SPSI solicited it.

ARTICLE 18. EXAMINATION OF RECORDS

SPSI shall, within three (3) years of the final payment tendered under this Contract, have
access to and the right to examine "any pertinent books, documents, papers and records
of the Contractor involving transactions relative to this Contract.

ARTICLE 19. FINANCIAL STATEMENTS

The Contractor agrees to furnish SPSI, upon request, a copy of the Contractor's audited
financial statements for the latest twelve-month period.

ARTICLE 20. EQUAL EMPLOYMENT OPPORTUNITY

The provisions of Section 202 of the Executive Order 11246 and the Rules and Regulations
issued pursuant to Section 201 thereof are hereby incorporated by reference :\nd the
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Contractor represents. by signing this Contract. that it will comply with such Executive
Order and Rules and Regulations and amendments thereto to the extent the same are
applicable.

ARTICLE 21. TERl\1 AND CANCELLATION

(a) This Agreement shall be effective upon the date it is executed by the last
. party to execute this Agreement. and shall remain in effect until terminated

by either party upon thirty (30) days' written notice to the other party.

(b) At the expiration of the indicated term of this Contract, the obligations and
rights of both parties as provided in this Contract shall continue for any work
not completed at the expiration date. The Contractor agrees to perfonn all
work set forth in any work order delivered to it by SPSI prior to the expiration
date. Nothing contained in this Article shall be construed to limit SPSI's right
to immediately terminate this Contract as hereinbefore provided.

ARTICLE 22. BANKRUPTCY

The filing of any petition for bankruptcy I any assignment for the benefit of creditors,
insolvency or other debtor's proceedings by or against the Contractor, or the adjudication
in bankruptcy of the Contractor or the appointment of a receiver for Contractor by :lny
court shall, at SPSI's sole option, serve to terminate this Agreement.

ARTICLE 23. CONTRACT READ AND UNDERSTOOD

The Contractor has read and understands this complete Contract and the attached
Exhibits and shall fully comply with all terms, covenants and agreements set forth herein.
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SPRINT/UNITED TELEPHONE-FLORIDA
SPRlNT/CENTEL-FLORIDA

PUBLIC COMMUNICATIONS POLICY

GOAL-

The goal of Sprint/United Telephone-Florida (United) and Sprint/Centel-Florida
(eenlel) in the present and in the future is to be a superior provider of public
communications service, to be a financially successful competitor in the pUblic
communications market and to operate ethically and with integrity in the marketplace.

POLICY

United and Cehtel will operate their public communications businesses in accord
with the Sprint Corporation Code of Ethics. .,

United and Centel shall make every effort consistent \\lith ethical and legal
standards to maintain existing public communications locations and to acquire
profitable new locations.

United and Centel shall diversify their ability to satisfy premises owners' needs
and expectations by offering a wide variety of p~oducts and services, anq mixes of
products and services, including offering the p'roducts and services of other vendors
under sales agency agreements. . .

. .
United and Cente} shall use premises owner needs and expectations as their

guide in offering services. Depending on the 'circumstances of the sales contact, United'
and Centel shall offer their services. a mix of t~eirservices and others' serVices, or the
services of others pursuant tq sales agency agreements in order to satisfy premises
owners' needs and expec~a~ioils: .. ' . " .

United or Cente} sales representative shall not be ~estricteCS from selling any.
products or services offered by United or Centel even when using a list of sales
contacts provided by a company with a sales agency agreement.

Prior to offering the services of others, United or Centel shall obtain a Jetter of
authorization from the premises owner if any information possessed by the local
exchange company is to be used in evaluating the premises owner's needs and
expectations. United and Centel shan not use customer (premises owner) information



in the possession of the local exchange company in the sale of other entities' products
and services unless a letter of authorization is signed by the premises owner.

United and Centel shall not encourage or otherwise advise or suggest to a
premises owner that he/she should terminate or violate the terms of an existing public
communications contract in order to contract with United or Centel or any other
company or which United or Centel is an authorized representative.

Gyidelines

Guidelines and scripts prepared by United and Centel shall be used by sales
persons of United and Centel to assure adherence to this policy statement.

Each public communications sales person shall be provided with a copy of this
policy statement, the guidelines, scripts and training to assure adherence to this policy.

I, ~c:.~ S ~ ~"~ , have read and understand the foregoing
policy and will adhere to it in my efforts on behalf of Sprint/United Telephone-Florida
and Sprint/Centel-Florida.

•

Sig~/ kf-
3/0/95

Date

15 feb 95
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January 12. 1998

Whirlpool Laundry
P.O. 80)( 244
Grand Island. FL 32735

Re: Payphone (104) Locatltd At 181 Central Avenu.,
Umatilla, FL

Dear Manager:

Enclosed is a United Telephone Pay Telephone Sertice and
Lease Agreement to be aigned and returned in the mall to rwn.. the payment
of commission for the above-referenced payphone.

Please sil" as the authorized person under "L•••or" (as indicated
with yellow highlighting> on "age 1 and have someone sign as ·'Watn..... to the
Lessor signature.

Also enclosed is a Letter of Agency far the selection of United
Telephone Long Diataflce as the long distance camer for the payphone. Pl.ase
siln where highlight-d.

Pteaae return an paperwork in the setf-addreslled postage-paid
envelope. The yellow customer agreement copy will b. retumed for your recorda
after the account manager signs the contract.

Failure in returninl .... paperwork ....ed will reeult in t8rmin­
ation of the monthly payphone commi_ion checks.

Sprint/United Telephone appreciates your business and promises
to provide many more years of qU8illty payphone saNlce. If you have any questions,
please call me at (407) 291-6794 or 1-800-432-1111.

lt~~IY,

~lcer
Account Manager-Public Tetephone .



PClyphonc Number:
(904) 669-9959

UNITEL TELEPHONE COMPANY 0" fLORIDA
and/or CEN rAAL TELEPHONE COMPANY OF FLORIDA

ExclUIif, '" Pay ral.l>l'1ane S.r",lce and 1.e.1I agre.,.,.nr

nns AGREEMENT III made by and between __
Il"lerecnafter rererred to as "Le.sor H

) lind un.
Telep~on., Company of Florida. D.B.A, Sprint!l

WHIRLPOOL Lf-UNDRY
~d Tlllephone of "'orld•• [),lI.A. Sprint/Unned Telepho...-F1orid••
'ntBI-Florldll (hereinafter referred to III' ·Leaaeo·\'

wrdJor Centnll

AlCITALS
a. L....er de.ir... PIlY tal.ptlon•••r"lc...t j .. loc.tionla' li.ted

in thl. Agreem..nt and i. .....lIIinV 10 d."oto. sJ).ca. the locatienlsl to
l.lIl1••• fat me pro v il5ions ot such service fur rll.aol' ble CXlmoenllation,

b. le•••• (;on prov;d. pay t.'.phc:lln••• rVH i~ .1: the IOCiotion(".
ll.led II' this Agr••ment if It 1. provid.d IIp.C. for "len ••rvice and is

..... 'lIil1\1 tu plily ,e...onab!e cornpens.'tion to Letl I!)r b ••lld (In l"'"
buaine•• f"Of"(.I.~(j t,;.'( 1,J$. ul the apaCD far 'CI'- prowra;orr of pav

t"Ie.,,,..- ....rvic.,

'£SSOR

NOY'll 1"'HER&FORE. In conalderlltlOf1 at the mlJNllt Pfomiaee end
corWllnant aontaln.d "'er.in. partiell -vr.. aa followe:

, , Uct.uslve PA" TELs-HONI SIRVICI AND LEAl£.
L"."or hereb., 'jIJanra unto L.e_ the • ..dw.I". rlfht to INtel _
operete all pa., t"l.phone••t lh. I_lionl.' de.crlba14 In the~
El'h.bit A In tunPleranc. 0' _eft .1lc:1Ual_ r~Plt. 1._ eso. twreOY
leue space 8t me location(.' lin.,;! an the onaat.ll E&hibit A lO
L..... rClf' tI'Ie In-rellarlon ot pay relephone(e'. AddtdIarw end ......,.

lu E~blt AI may be made from ti~ m dn- by~ CIt "*
AliI'••"'.'" \ ....dd otddltlonal IoclltionCa'. D• ...,...,.,. be m..s. to

e"ruDlt A only In tna lI"'ent II loca1ton ia cloa.cl by ~_ or .. ie
provided In Section 4 or S.ction "Cd) belo.... S.... ,_ or tr_f. 0'
a locatio" lItI.1I nor be consider.d a ciaaing and II"" be h."d\ed ..
dellcnbed "n Section 5(f) below.

,2:. PAYMe-T, In c:o"lIlder.-uon ot Lea_'e grlll11lnv lhoo

uGluIIIYII rill,.t to prOVide pay telephone 8ervlge at 12\11 IOGIIU- 111ft"
In the IIn.Ghod Eahlbtt A. L_... ahllll paY' momhly to the~ Ihoo

tollo_ln\ill ......01,1..... '

iI. '1'!!n parcam \ 10 "'I at 10....
revenuee cam" lind bi..- by L..._ elUibulMle to tt-e pay
lelephonea Inn..... n u. IOCl.do". lill'.d in the atllMhed ElIINbh A.

L••_. ",••If be lhe ••c1uaJ_ pr'CNid_ af local _ch-. ••rvk:e to t","

pay t.lepnofMIS lIn.a In m. atnched e"hlbtt A.

b. Ten i* nt 1.l2.-". A' 1ntr.....TA
taU re..e"u. <:.,rl" :I"" billec:l by L or a primwy ~exd'lene.

<':lIl'ri.r u..~nal8d b, Lea_ anribuub" to ~ \WI., _
Infl.lled al the '~rion. liatad In me atuctwcl &hlbfr.... L .,..
d••'lInet.. l.Ite ""lrt'IlIf.. inle,."'C'honv. ".rl. "... irnrel.. toll.

e, Ten 1I/f8l-"'\ I ~"'I ,,' InI'et1.ATA
loll r....I1~ .._n.G .nd bil..d b., Las- at • prlrlw'y Im:~
canier d.atgn_-a by ,-"a.. .tuibut8b6e to tt.. It• ., te6eDl'lO..­
'MUll" at t!"8 loc:atJena lI.tael In m. -n-nect t:llh*ft J&.~ .....
-.I.....n.'.. I," prIMary inr••xe:"ano- c:UTIer tOt' lmar'" toll.

d. On. doll.r l".OOI of the finn CIOmmlulon ~ymenI"
listed .bo.... p_ ve. per pay 1"I.pho_ in...l(ed puf.u_ tJ;t thio

AQ1••mlll'lr for I.... of the Ipac. 'or plll~nt of the &>e't t~N,

" , Lenof shall be r••ponaibl. for pay.,.. of aPl., end ...
tuea 01'\ the abo". etated .mounta """'ich ar. 91id to It.

3. Na'ftl:U. Wh......... _4uen nofio. i. ,..,...wed IMtder t:tU
Agreemllnt. It shell boa ...nt 10 lhe P.t_ lit the ro...........ddr.a_:

•• Le.8OI':

(In the front of th'"
'he convenience of
ad end Uncleflt8nc;l
>f lhi5 .he.t, "nel

"" .... aig".tu,.••.

._-----_.__._--

WHIRLPOOL LAUNDRY

_._...__._----- --------

-_. _.__._-._._-----
Greg Walker-Account~~

(print nama nero)

oII til

Dat.

Tk.. &Ignelurll blocks for thi" Agreement are placet:
• heet. 'ether thlln lit the end of rhe Agreement. fa,
tl'lll parties. rhll parties confirm thet ~y l'1elle
'Ihe Agreement """,,,lm,oJ '"I ,"" hUll' ..nd b ..,,~
",... "Vle<! the Agra..m ..nt "," ,II" oJ",,,. li"lo<.l lritl.>..,

LEI3SFF
Wnlted TelephorQ Company of Florid.:

'.... 'tno.'"

t:lv: P.o. Sox 244

lESSEE:
C"ntral T"'.phune Com",."" uf ""..rid ..;

.
Grand Ial..and, !"lnri4p 32735
169 Central~

,_...._--------_._---
._ .•_-_._--,------

(Pfint name har.,

Wit.nllla8

6,; _

D, l ...-:
United Tet.pl1vne Company rII Aaride
Ceoual T."pho_ Company crt '*14•
Publlo A_•• 05*'e(l_ C....IMC ~&
1", o. eo_ 1.ICIDO
~nte SlI'lnp. Aorldli 3a7,e-~aoo

•• ,....... l1lia A ••.",."l .heU be eff_....co~

on J§fNfXX 1 , " 96 .nd ehall rwn for an

initial ta,m of thi;tY-six 36 I~

L...gf COO"
.......... 08191



from .he .. lfllcll"e ljete, i;"nllllt A 5".. 11 De effect' • un me 8.me dats
as 1h,g AgreemerH. Additions or deletions ma, h. 10 !xnlblt A a6
de.ctlCed In Section 1 shall be dllle or Ine Agrllem,nt effective {ne day
rhllY ilte maoe ana s"all Te,mlnare an In" {e,mlnaticn Upo"
lerminatlon. Lessor s".,1 allow Lessee acceali to 1'111 10cetlon(lIt listed
'n 1he 8{lached 1:..I'I,Dlt .~ tor removat 01 ,ne I:' V ,e1epnone(sl and
.• ""nelated equIpment,

S, LESSOR'S REPRESENTATION5, l.ell' ,r nereby agrees all

'ollews
a. During 11'I1i {elm or tl'lll Agreem~ 'I, \"08_ 5"'ell nor

gnnt tr'le light to Instali and operate pi'" te'ep ,onll se'vlce at anv
location It lit II 0 In thiS Agreement 10 any o\hcr mtlty "', ftclividual

b. ,.e:ssor s,.,.11 be responsible !o, ,~ ••onable notification
ot Lessee 01 any malfunction, losa 01 service. {nett. "andallsm or
Dthe, demegll 10 any pay telephone or anoc.at.. .quipmen1 gravided

l.Inde,. {/'lis Ag'lIement, L.essor &;,..11 ..lIow lessee eason.bl. acc.ss TO

lhe peV IlIlephon.1I <ll'Id usociated equipm.nt dl,mg normal buainllss
hou,,. 01 Llllsor ror 'eDalr mainlenance lind collee 10"••

I.esso, ""'all e.ercise rellsonablll <l :,gene. In preventing
damage or d-:st'uc,ion I~:I chll pav relephonll5 Insl'IlIecl pursuenr to this
Agrellment. bUT shall '"11:>1 bo liable or' reliponlil III for such loss '>1'

destruction unless It is dLJe to the gross negligei'll or WIllful IIIClions ,,1
t-.tHilag,- (5 ilIoer1r.,S or ",mp'oy•••

d lessor 5hall permit lessee 10 can, <!Ict .I.ctrical lines ....
"lI6Qed 10' \elephane booth and s.gn Iighti",· to an appropriele
",onnectlon ~s appro_eO bV lessor, Lellsor '~HJII supply aleeUII:al
pgWllr an ~ ,,4 hou' po, day bllSIS for telephone b .oth IIInd sign ligMlng
's eilch pay !ll!ephone crvered by this Agr.emer', s plac.d in ser"ice

n Ie "....in bur'! signing thlD ~Q 88ment 'IS Lall&Or

cegre,tUTHii anJJ ,.,..ft,lar'l~ IIldl ht' 1J( she is t ..... LI!!".or or an al.lt"o,t2.ed
'up'esenlal,ve,l thll ,.esser .~n<l rh,lI1 the lessoe "<15 not entered ,'n,o
,my agr••mel',) \Allth any vlher pa\l lal.pho,.. Pl'o.nde, fer p~y

lelephone ur"'ce at t"e locatlon(li) covered b" tl'\ ~ Agreemont. Lea.o,
furthe, ,epre"."I'i mal he. she or 11 owns. I" ,ts.. s UI ,"uI,u",l.. the
location/Ii) co...."ed by th,a Agreement and has ,1/1 al.lthonry to agrllll

'0 rhe prov,s,ons ot !"IS Agreemsn!.

lasso' agraes 'hilt should il iiI!! leoso or "therwis.
"lIn,.re, control of ~ny'r all 01 !he IOc;l1lU<> ,s) c:o"er.c:1 bv !h.s

41/reemenl :/",,, "Jcn SIl/8. laasli or at"er tI'l n5tllr s"ell be made
.ubjllct lO the lerm" "' thiS AqreIJm.ot le.sol 8gr.e& th.t snould it
rail 10 mllkc31.1CI"I sale, lellslI o( tran51er £ub,e" to tho to"m. of Ihis
Agreement ;)nd lessee IS ,equlred by tMII .w entity O( person

:onlloiling ,1'10 I"c:ltlon 10 'emo"e Its pay '1OIeph" 'e(s) tnat lessor sh.1l
..'~~ ',:0 Less"" (1)11 crmll,,,,,on >:haryos l,steCl 1 SilClion ? (')f rh••

,-<greamliln, 1m "ac"""a~ Illlepnone(sl 'emoved

'1, L.essor IS aware th8T pav lelephcl ,e service in tn. SlIte
01 Flo"'d~ ," ",gulaler:l bV The FlOrida Public S...,ic. Commission and
rr'l8 f=edsrel C \,H,,,nUfllcattOns CQmmission" Lidll!l' :~I,>' 'Ind I.o:a.a. 5~.U

emplv w,th ~I regulatorv 'ltqui'llments ef the S at. of Floriaa and ttl.
"ed",al go",..rnneN u,ncermng pay telephone 51> vice .ncludirl/J wjTP,out
Iml1BI'on .. "CU&& requirements 01 tl'le AmericaI''' w,t" Disabilitie8 Act:
~O""e\ll"', llothm9 herllin snail 'equire Less.e tel "/'Illke modifications TD

''&&0' .' premises to C.:Imply ...,'th the American ....itl'l Di$.billtl•• Act.

~"&&tJr aCknowledge. Les.ee "ot r..sp"....ible for
epall'S ?1,,,essQ", premise or Ilround. ,,,,,~.n ~ pay t.lephone.

'I'1c;lo(,UFe OF ~ncllIl!lry ~quipment is (emolled ,.,Iocated under the
'frmf ;ll"\d l~.l'dldur'~l, 01 this iltiJreement

iI L85511l1 shall be sol.ly liable ...d responsiblo lor the

100&11> and lIKl;lenlieli 01 purcnase, i"lItan.tiun, 'p.alr. main'enenc. end
remal of telephone Iii'll" for T"'II pay te'ep.' on.1l ,ns'aJled aT The
"callon!sl hS1100 ,n b.h,L,,\ A 10 t",is Agr••m.nt

b lessee 51'\4111 make aU commlss, ,n peymIJrrn to Lellsor
""lh,p Glxtv :h'VIi )1 In. date 01 ,0Uaet,or lind shall r,ofo"lde .n
Cl,,;t,.Ou..... I"'tt'''U o~ rho cornmi••jons paid.

.' leas.e sholl Insr..11 and mlllnl ,n lhe p.y Telephonea
and a11l1ocia!ecl eQuIpment p'Q"ided und., tnis AQr••m.nt in II
proteulonelnllnne, Any deficiene,ea noted i:ly the L.aaor shall be
brou9n, 10 ,j-;" "8"""" arrenrIC'" snd ",,,II b .. I;,P' ",C1eO _/thin ,hirty (30)
jsy.

tJ In 1.1'I. "v."1 m. IOfll1 ""O\Hlt on~ .,..mml..........
are p.id ga.a not ••ce.d .100 per rnontl'l lor a pwUcrul. PIt.,
tolephon... L.•••_ m.y ,emo"e th.t p.y t.'l8phorw an4 ••_ol.-d
""lOl'"'''.''' f,om lIer",ice ond t!'Iat p • ., t.le~ MAl n. 10".., ..
lIulljo,,' to It\la Agre.ment. l ...... ahall PtQ",id!l lo_ at Ie_r~
(30) "'.y. wlltt.,.. node. priat' to r.moval of a 0'"t~........... !hi.
provl.ian

7 TMlliII....TION. hr Itle .vem lhot thle Aw-no""- ."c:oep<
All j>f uv....l1~ In Seellon 1 or SeetlGn 4 .bo.... I. _lnnN by the
L•••o, for an" oilY leiliphone n.t"; in ExtMbit A. tt. lo._. i'III
succe5ll0rs .nd ...igns, ahall De., L.•••_ twrn'tirwtio" oh.gea for ...eh
pay telephone termin.t.d. Termination chergee .haI be dle -..nt 0'
s 100 Tot nc'" pey tetephone lormlnated for ••oh r~ing I'nOf'I'lh of
service of the tt.n current t.rm ,,' tf'li. Pogr••mant.

8. lESlEE'S p..o....n. The 1)1I'1 ~ne. indllhd
plJrSOlllnl to this Agro8ment _"-II n all tim.. r• ......, ttw __ and
tllltcIUl.i" .. prollertv of tho I.....e. and nolhirIV c.nt.i.-d ......~ ba
consTr\led ae ilrantlng Lessor .ny rigl1t 01' irrt.... in a. p"v

telephones. If n.~••arv. le••or s"." .e~ at1d CDaIPW- wil:ft the
Lesllee ,f! tne .1It0eution IIf Iny documenn r8QUired to d.mot\ll1l'_
Leu.e's $Ole ownership of ttle pay telephGnell.

III UMITAT10N OF UABIUn. Nekher pIIrIy e"-ll llre 1ietl6e to
(he otner aa e rellul. ot any claim eg.1na't the~ .... aut at 1NI
..or••m.nt for In" lImOUnt In ••e.e. of the .c:I\llt!ty lnDurred~:
provided lhat e.cn party shill be III1bIe for Internion8A hltm CMJMd by
Ita emplov._. In no lIvent shell ei1t\er p.vty llre li.ble to the other for
any incidental or conaequeno.l dlmllllee, ewn If advi"'; af tha
po,.ibllll>f 0/ such d.meoe.. Eec:h PINlV aheM be ,~ible for trill
conltllqlolence. 0/ it. OW" negligenC18 and will indemnify and hold the
",thor h.,"'......... 'or aam...

'10. 0lLIGATlON8 AJIID RlrlHTS. "'a~s end righU
under ttul Agr••m.nt shall b. binding upon snd inure to the berwftt of
tne panle"their neirs. pefsonel reDt•••ntetl...... SIolCCO_. end
a",~tls

11. FO~ MA..IEl.JfIE. Nllltt.r pwIy .n.I blt .... in "'Y .., fer
dele.". fllilLn in t*'farrnarGI. Iou ar~~ to .,., crt tha foluudrv
lorc. mejeUr. <*1dtdo.... : flre. Ai.... __go. e~. grawII' ' .....

flood. iigh.,;,.,g, -lII'. 1N1It., .~ stomw. '*- ~. cMI
dilJturblll'1~. go_nment~ rllClUir~sl IICt8 of cMI fit rnIl11:ary~,
acts of GoQ. a~ of public: .".,.,... iNbilly to selUe ,..". I._.,. at

ma1llf'ie/ll. q.nsportation f8Ciltiee. "" em.. c_~ ifa ('II ...

control,~ CIt not simi. to 1he foregGng.

'i2. AnONlJEY'S F&S. In ttIe -'E eIItw pWty ttJ d'iII
Agrllllmam 'Ii r-.uirlld lD tau actio'1 tI:I ..hJrC18 en., elf trle twrTa elf ttia
Agr.ement. trw prlIvding party sM/I be enti1'ad to rllGDWW fTotn ttw ottw
parry ...1CINb68 .aDmey'lI '- lind."... indudInIlI ~1IIIbIII ~.

fNS and ODm fDf' aM'( ~e thenJGf, ......... ..,~~

inn 11'1'1I1'1

, 3. GRA'T'Un'ES. It ill m. -man poley at Laa- 11:1 diIi:IIra
"cceprl/lClll at gr'1I1lI1tl1lS o~ 'd bY DtI~ ,. ........ of~ atr
servICes. O...iro the '1m_ian end tBnn 0' trail ~_.,.. .. ...,
anachlld ElItlial, iII"d an ,tenaian ttIeteof. I..uIIIIt INII NIt of'fw .., sh8Il
no1 give a gr8tURy at eflY 64ft to ""'f~at~. a....rr .....
repon the lDIIeillmon 0' •grll1Ul!Y elf my san by ~ ....... at~ 11:1
an offi... (Jf La... F...... by L_ .,~ wItIt ..~ nw;
'esult: ir\ t.""iNIlian of this Aer-nerc and .". lIUIIc:NilI Ea:hII/Ia. or in 8UCPI
otI'wr actlOr' ... t- dIlema .....QDriaI.~ til~ L.­
.rVtIatlld lhB atlw of • 1JI'.n8ty, or WI empoVW of~ ...-.s 0­
W'",tulh

1&. O-..aL ",O".IlCINS.
III. Thia A~II.Il".IV I'lCII be _ ..............,. ~

ei1h« P.-tV without". wti1Dn~ of",.'-' -'Y. whid\ ..... rat
bill unreUQl'\lll:ltv wittNld.

b. FttiU'e at cfIMy by J*\V to ..... .,., ,...1'0_. or gr;"~. u~ "....~ nut opIIII'- _ ••-..

Il'l«'lII1f .

c. This .....'.11~". ..._-, ---.
!he per"li.- and.~ .. priar att-w.~..s ..- .

d. ThieA~ IhIIiI be~.... by tt.- I.- at .. s-.

l ...or Copy



SPRINTiUt ITEO TELEPHONE COMP~~"''f)F;Fl.ORIOA

Post Dmce 8Qx 165000
Altart Into SpnnQs, FL 327'6··5000

PAY TELEPHONI! COMMISSION AGREEMENT A'fD U!TTER OF AGENCY
It 15 undef'5tood Ihat the pay telephone(3) list@, below are on my premises anc2 can De preaubsctitMd to the long clltan<:e
carner of my choice. I hereby designate Spr1r l{Unlted Telephone of Flor1aa a8 my authol1Zec:t agent and attorney to ad in
my ~tcad for making all arrangements to pla~, the lltited pay telephones on U'1e designated long dilWM:e camer bl'ow or
~uch other long distance carriers u .:leslgnat. d by United Telephone or Fl0lllda. Unaer no circumltancea lhould tIITY
change. be made to my account wIthout prlo Nnttcn notIfication from United Tefepnone of Florida or myNff. I underItInd
that there may be a PIC charge fee imp05ed {\t1e !ocal exct'1Sng8 'C,!Imet

II-IE DESIGNATED LONG DISTANCE CARF lER IS UN.-rEc TELEP110NE LONG DlaT~e.wn.ol

NAME
Whirlpo;;li Laun::iI:y

ADDRESS .-------

, I> .0. Box 244

COMPANY INFORMATIC)N
SIGNATURE

-----
PRINT PRINT
NAMe TlTLt=
CONTACT EFFECTIve
PHONE CONTRACT DATE 01-01-96

COMMISSION AGR!!MJNT
Sprint/United TelephQne or Fluli(j~ hereby a'jrees to pay a commission for al non<oln, intetlaRa, IrKennaht, i.,...._ and
ntomational calls lt1al oriyil1i:tle from the list.,d pay telephones and tr8vel 0"'" me deeignared long dIStance ClIni~network.
~onlm'lu~lonswlilue J.lai\J un a regular basi, aner the call history and revenue are received frOm tne dnignalild 1"'"1 distance
:anier Customer agrees to have the desiQi alelJ carrier assigned •• the primary long dl'lance camer for eac:n~ne
I:>I~ dllu ... tl:u:;lumer further authorizes L ,ited Telephone of FloMda to aC1 on Customer's Denalfto assure tne Iided

pa yphunes are continually assiQIlCt(J [0 tile (~~.jQnatedcarrier for the tann ot thla Agreement Tne term of this Agreemem
I~ f<Jl tile amount of tJme marXed below and .viII automatically renew fOr addlton81 tenns unless cancelled by either party
'"",lhln .'i ::mrtv 60) day wmten notice prior to my renewal period.

P,•••• R ••d This Entlrw Ag....m.nt Be*"", Signing

--_%

one

13%

Cln;ae

12%C3 11~

The mluion lilt..

Yes,.

Circle ani One

--.-------+-_~~------""""I":Ir__T-~r":':"'__:'~-__fNumber'

--------.-.-+.~~~~==_----.....-------__1
CONTRACT NUMBER:

Term of Thi3 Agreement

G":ar 2 "'ears~ 4 Vt!srs

Customer Signau.lre



F



560154 - C07%01l SAM (A5691 482)

CINCINNATI BELL
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~mnnmn i••ttl1'1-.IiIInt iiII"" I.' I,ni",('n"HI'inmnOn,"i,"'" ",
V M & M PAY PHONES, INC.

WORLD PAYPHONET\I

April 22, 1996

Mr. Ken Rogiers
Public Utilities Commissior of Ohio
180 East Broad Street
Columbus, Ohio 43266-0~ 73

Dear Mr. Rogiers,

The purpose of this letter i:, to initiate a formal complaint against Cincinnati Bell
Telephone for unethical bu siness practices. The circumstances are as follows:

On April 15, 1996, Robin (;unningham, owner of the Reading IGA, signed an
exclusive contract with my ~ompany for pay phone services. At that time, the Reading
IGA had 1 Cincinnati Bell ray phone. Mr. Cunningham shared with us his contract
with Cincinnati Bell which allowed for a buyout of the contract. We agreed to buyout
the Cincinnati Bell contrac1 and Mr. Cunningham signed the M & M contract and letter
of agency

I submitted the paperwork to Cincinnati Bell (vIa fax, as usual) on Sunday, April 21,
1996. On the following Mcnday morning, April 22, Mr. Cunningham contacted my
company, saying that a reoresentative from the Cincinnati Bell Pay Phone division had
been repeatedly calling hit'1 that morning, trying to encourage him to keep the
Cincinnati Bell pay phone Nith offers of higher commission rates and back pay
amounting to approximate:y $300. When I called the Cincinnati Bell Coin
Department asking for the buyout amount and install date for my line, I was told that
the customer still wanted ;:;incinnati Bell's pay phone (despite the fact that Cincinnati
Bell had in their possession a valid, signed exclusive contract for this customer with
M & M Pay Phones) and t~lerefore they were not going to allow a buyout of their phone
as their contract clearly pr )vides.

We have since discussed ':his matter with Mr. Cunningham, and he assures us that he
intends to proceed with th; contract that he signed with my company and that the
Cincinnati Bell pay phones to be removed..At this time, I am still waiting for a buyout
figure and install date fro' Cincinnati Bell.

~949 Wuest Road • Cincinnati, Ohio 45251
Phone / Fax (513) 741 -8237


